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Selectability # Product # Printer
054 black CES0SA HP LI P2035 [ HP LI P2055
SOA black CE255A HRLJR301S
55K black CE255x HP LIP30NS
128A black CE320A HP LJPro CP 1525 / HP CLJ Pro CM1415
1284 cyan, yellow, magenta CE321A,322A,323A HP LJPro CP 1525 / HP CLJ Pro CM1415
3044 black CCS304 HP CLICP2025 fHP CLICM2320
3044 oyan, yellow, magenta CC5314,5324, 5334 HP CLICP2025 fHP CLICM2320
5044 black CE2504 HP CLI CP3525 [ HP (LI CM3530
504X black CE250K HP CLICP3525 fHP CLICM3530 “
5044 oyan, yellow, maganta CE2514, 2524, 2534 HP CL) CP3525 [ HP (LI CM3530
25K black CF325% HP LJ Enterprise 806 f HP LI Enterprise Flow MFP 830
3074 black CET40A HP CP5225
307A cyan, yellow, magenta CETA1A, 7424, 743A HP CP5226
HPLUIP1102
854 black ceaesa LI Pro M1132/L) Pro M1212/L1 Pro M1214/LJ Pro M1217

HP has warned printer cartridge
remanufacturers around the world to stop
confusing consumers.

It’s the first time any OEM has engaged
first hand with the after-market industry
on how to resolve differences over brand
recognition and intellectual property. HP’s
Elizabeth Porter and Matthew Barkley
talked to more than 200 remanufacturers
gathered from 40 countries, in Zhuhai
China. They chose the RemaxAsia
Conference in Zhuhai, because
it had a direct link to the global
industry through the conference
itself, the organiser’s multi media
news series, and the expo, which
is the largest of its kind for the
printing consumables industry. They
said smart chips currently being used to
remanufacture many of HPs cartridges,
are sending messages to the printer that
infringe HPs intellectual property. They
warned consumers are being misled when
the message on the printer screen says
“Genuine HP Installed” when an after-
market cartridge is being used. It also
infringes HP’s brand.

HP insists remanufacturers must use
smart chips in future that will display
proper messaging. Porter and Barkley
said manufacturers of smart chips need
to change the value, or information
embedded to the trademark field on the
chip. And remanufacturers need to make
sure the chip manufacturers they buy their
components from, are providing compliant
products. HP provided a list of current
printers which are affected (see diagram
above). They told delegates that time
will be given for existing stocks to move
through distribution channels. However, all
remanufacturers have been put on notice
they need to get started on making the
changes immediately. And remanufacturers
need to use compliant smart chips with

cartridges they remanufacture for any new
printers HP releases from 2014.

Barkley told conference delegates that
HP was working with many smart chip
manufacturers, but to date only one has
products ready for market. Global giant
Static Control Components has been
working with HP. HP says it is open
to working with other chip suppliers to

It's the first time any OEM has
engaged first hand with the
aftermarket industry on how

to resolve differences

make the necessary changes. Bill Swartz,
President of components giant, Static
Control said HP’s presentation was even
more significant. During the course of the
presentation, Barkley told delegates they
were working with many manufacturers
of cartridge smart chips but actually
named Static Control as being the first

to market with compliant chips for the
remanufacturing industry. “This is the first
time ever an OEM has publicly named an
after-market company—real recognition of
our (Static Control’s) hard work with HP
over many years.”

Many delegates at the Conference @2013
Conference in Zhuhai, China were amazed
to witness an OEM’s recognition of the
legitimate after-market industry, and
willingness to show how a solution could
be found. “We saw history in the making
today,” said David Gibbons, organizer
of the annual conference. “For years,
remanufacturers, who have the lawful
right to ‘repair’ a printer cartridge and
resell it, have perceived a wall of divide
between themselves and the OEMs. Many
have seen the OEMs as not just being a

Affected Printers

competitor, but also an enemy.”

Barkley and Porter said it was their
preference to work with remanufacturers
in this more positive approach. They
provided a “white” or position paper
on HP’s position to delegates. The
white paper is posted to HP’s website
this week, but permission was given to
Recycling Times—the organizers of
Conference@2013 and RemaxAsia
Expo—to post it ahead of time to
their website for the global industry
to gain immediate access.

Components supply company,
Delacamp, based in Germany,
was very quick to respond. Within
minutes of the close of the Zhuhai
presentation, COO Volker Kappius
contacted Recycling Times Media, the
organizers of the Zhuhai Conference. “We
are very aware of the situation and the
request for action by HP concerning the
“Genuine HP” supply message, Kappius
said. “As a market leader we are always
working towards IP compliance. We
started to work with our suppliers some
months ago to change all chips where a
change in the manufacturer data field is
possible. We have started to stock and ship
the modified chips already. Our product
range of chips with a modified message
actually exceeds the list HP™ presented
today in Zhuhai. However, it is important
to note that, as the HP™ presentation only
very indirectly indicates, there are some
older printers which will stop printing if
the manufacturer data field is changed.
Fortunately, these printers are not on the
“call for action” HP™ list.”

ﬁ Watch more: bit.ly/hpwarns

See HP's white paper on bit.ly/hpchips

For further information, please contact HP’s Elizabeth
Porter at <betsy.porter@hp.com> or Matthew Barkley at
<matthew.barkley@hp.com>
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Steve Weedon

HP Fires A Warning Shot
Butf In the Nicest Possible Way

HP are careful to inform chip makers that the

feature to alter value fields will remain on new
printer releases so that non infringing products
can be sold in the aftermarket. Which frankly is

pretty decent of them

THP took center stage at the pre-
RemaxAsia seminar at the Holiday Inn
Hotel, Zhuhai, China to deliver a warning
to chip manufacturers and their
customers.

In an unprecedented move
HP chose the event to urge
remanufacturers around the
world to use aftermarket
chips that correctly identify
themselves to end users
(see cover story on p26)

The problem is that
some chips made
by the aftermarket
enable a
displayed
message on
the printer
that says,
“Genuine
HP
installed”.
Clearly, if the cartridge installed is not an
original OEM cartridge then the customer
can be misled or deceived, HP’s trademark
is infringed and that is tantamount to
counterfeiting.

HP takes the position the only reason
chip makers allow their chips to display
this message is because they choose
to have the message displayed to more
favorably position their products to their
customers. The fact is, the trademark field
that needs its values altered to display a

“non-HP Supply Installed” message,
has not always been accessible. But at
some point in the past HP changed this
trademark field from “access” to
“features” allowing chipmakers
the opportunity to alter the field
and put in their own values so
they can display a non-HP
supply message. It seems the
aftermarket did not pick up
on the change or simply
ignored it and so HP has
nudged the aftermarket
in the right direction.
Static Control
was named
publicly by
HP as one
chipmaker
who is
working
to comply
so that it
does not continue to sell infringing chips.
This issue broke surface a couple
of months ago and most high quality
chip makers I know have now already
addressed the issue and have immediate
availability of chips that send the correct
message and do not infringe. By the end
of 2013 all aftermarket cartridges sold
must be compliant. Or, presumably, HP
will seek legal action. In their published
white paper HP are careful to inform chip
makers that the feature to alter value fields

will remain on new printer releases so that
non infringing products can be sold in the
aftermarket. Which frankly is pretty decent
of them.

So how will this affect the aftermarket?
Well, it shouldn’t. It doesn’t add cost
to the chips, and there’s no loss of
functionality. But it will put an end to
counterfeit cartridge operations that rely
on the “Genuine HP Installed” message to
sell their clone as a genuine HP cartridge,
if, all chipmakers comply. And maybe that
is the prime target of this HP initiative.

Aftermarket customers will also need
to be told the message displayed will no
longer read “Genuine HP Installed”, and
many will not like that. Remanufacturers
will reassess their supply partners and will
want to buy and use compliant chips as
soon as possible. They will handle their
retail customers and explain the printer
message. Since everyone is doing it at
the same time the retailers will have little
choice but to accept the situation.

It seems no single chip maker either had
the courage to change the message and go
out alone to convert customers and make
them compliant, or knew about the new
“accessibility” offered by HP. Alternatively
of course it could be they knew and
decided to just carry on. Whatever the real
story, HP’s action forces the issue into the
open and now the industry has no choice
but be compliant. The whole industry has
been caught napping. Red faces all round.

So it could be a fatal blow to those
companies that use a new clone cartridge
and sell it as a genuine HP cartridge.

Good riddance to counterfeit cartridges. Il

For 40 years, Steve Weedon has been

a senior manager at Nashua, Katun
Corp, Kalle Infotec, Gestetner and Static
Control. He started the Recycler Trade
Magazine in 1992. He is a Brit, living in
America, with a parts supply business
based in Hong Kong.
<steve@discoverimaging.com>
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Technical white paper

Aftermarket Chips for HP
LaserJet Printers

Recommended Changes to Avoid Brand Misidentification
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Technical White Paper | Aftermarket Chips for HP LaserJet Printers

Aftermarket manufacturers are henceforth prompted to program their
existing chips for certain current and future printers so that proper
messaging is displayed to the end user and their products are not
misrepresented.

Introduction

For many years HP printers have provided a message to end users when a toner cartridge is installed in the printer,
stating either “Genuine HP Supply Installed” or “non-HP Supply Installed.”

Cartridges can only be properly identified if the chip manufacturer has programmed the trademark field on their chip so
that it accurately displays the chip manufacturer brand name. However, this is often not the case; instead,
manufacturers of aftermarket chips deliberately identify themselves as “genuine HP” in order to more favorably position
their products with their customers.

Customers have a right to know the brand of cartridge they have purchased. In fact, cartridges that misidentify
themselves as HP when they are really alternatives are counterfeit or otherwise engaging in deceptive brand
identification. To improve customer transparency, HP's best-selling cartridges facilitate the proper identification of all
cartridge types by enabling the same features for non-HP as HP cartridges. Aftermarket chip manufacturers are
henceforth prompted to change their existing chips for certain platforms so that proper messaging is displayed to the
end user. The purpose of this whitepaper is to inform manufacturers of aftermarket chips of these changes; detail which
toner chips should be changed; and explain the requirements for ensuring that alternative chips are identified as such
with no impact to their performance.

Background

HP printers provide a message to end users when the cartridge is installed in the printer. The primary purpose of this
message is to reassure the customer that the cartridge was installed correctly and the printer is ready to resume
printing. A secondary intent of this message is to inform the users of the type of cartridge installed. Though there is
some variation from printer to printer, cartridges manufactured and distributed by HP are generally identified with the
message “Genuine HP Supply Installed.” Those manufactured or remanufactured by other parties should be identified as
“non-HP Supply Installed.”

For many years, HP's toner cartridges have decoupled the trademark field from access to features. Aftermarket chips
that properly identify themselves as non-HP will not lose access to functionality As a result, there is no plausible benefit
for aftermarket chip makers to misidentify their products as Genuine HP, and customers should be properly notified of
the type of cartridge installed.

Need

Aftermarket manufacturers are henceforth prompted to program their existing chips for certain current and future
printers so that proper messaging is displayed to the end user and their products are not misrepresented.

Properly identifying a cartridge as non-HP will not result in a loss of features or degraded performance. In addition,
manufacturers that produce chips with correct messaging will help ensure that their products will not be used to sell
mis-identified (counterfeit) product.

As long as chip manufacturers make the changes to their existing products in a timely way, and as long as future
solutions follow these design protocols from the beginning, the costs of implementation should be immaterial to the

manufacturer.
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Solution

To ensure accurate messaging, HP printer firmware reads and reacts on messaging based solely on a single data field
on the chip. Provided that the field on the chip is programmed properly, non-HP cartridges can be identified as such. To
properly identify their cartridges and avoid potential facilitation of counterfeiting, cartridge makers will need to change
the trademark field on their chips. Chip makers will need to locate the trademark field within the applicable data
structure and change the string of ASCIl characters from “HP” followed by 6 spaces to some other value —any value is
acceptable but HP recommends that manufacturers use their own brand identifiers. Note that this field can be located in
different areas in different chips. Putting any value other than “HP" in this field will only change the display message the
customer sees, and it will not impact print speed or other functionality.

There are many printers in the HP installed base that support this messaging, as detailed below. In addition, certain HP
printers launching in the second half of 2013 and all new HP printers launching in and after 2014 will support this
messaging. Chip makers are expected to make the necessary changes to enable proper identification of non-HP
cartridges for the indicated platforms as well as all new launches.

Benefits

Chip manufacturers that make this change and ensure future designs adhere to these programming requirements will
help verify their customers’ products are respectful of registered trademarks and other rights as is guaranteed in many
countries. In addition, those same manufacturers will be able to validate that their products are not used to pass off
counterfeit product. Finally, if consistently implemented, chip manufacturers will be doing their part to ensure that HP is
capable of helping customers identify and avoid counterfeit products.

Roadmap

As it pertains to printers already in the installed base of HP printers, this messaging functionality is and has been
effective for the devices listed at the end of this paper.

This messaging functionality has additionally been applied to future devices. Certain printers launching in the second
half of 2013 will feature these messaging implementation changes. As those printers launch, notification to interested
parties will be provided. To receive proactive communications regarding these changes, please use the contact
information provided at the bottom of this page and identify your company affiliation at the time of the request.

Starting in 2014, all new HP LaserJet printers will feature this messaging solution and therefore manufacturers should
be aware of the need to implement changes to their chip functionality across all devices HP introduces starting in 2014.
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Covered Printers

selectability # product # Printer
05A black CES05A HP LJ P2035/HP LJ P2055
55A black CE255A HP LJP3015
55X black CE255X HP LJP3015
128A black CE320A HP LJ Pro CP 1525/ HP CLJ Pro CM1415
128A cyan, yellow, magenta CE321A, 322A, 323A HP LJ Pro CP 1525/ HP CLJ Pro C(M1415
304A black CC530A HP CLJ CP2025 / HP CLJ CM2320
304A cyan, yellow, magenta CC531A, 532A, 533A HP CLJ CP2025 / HP CLJCM2320
504A black CE250A HP CLJ CP3525 / HP CLJCM3530
504X black CE250X HP CLJ CP3525 / HP CLJ CM3530
504A cyan, yellow, magenta CE257A, 252A, 253A HP CLJ CP3525 / HP CLJ CM3530
25X black CF325X HP LJ Enterprise 806 / HP LJ Enterprise Flow MFP 830
307A black CE740A HP CP5225
307A cyan, yellow, magenta CE741A, 742A, 743A HP CP5226
s . LJ Pro M1132/LJPro ngg/ﬂ 1p?02 M1214/L) ProM1217

Contacts

For more information regarding this requirement from aftermarket manufacturers of alternative chip solutions, please
contact:

Matthew Barkley, matthew.barkley@hp.com
Betsy Porter, betsy.porter@hp.com

Sign up for updates £ 1 & Nin e
hp.comlgolgetupdated Share with colleagues Rate this document

© Copyright 2013 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for
HP products and services are set forth in the express warranty statements accompanying such products and services. Nothing herein should be construed as
constituting an additional warranty. HP shall not be liable for technical or editorial errors or omissions contained herein.
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