LASERLAND’S STEVE MICHLIN
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Steve Michlin is a graduate of the University of
Michigan, having earned two engineering degrees, one
in Chemical Engineering and the other in Materials and
Metallurgical Engineering. He is credited as being one
of the first pioneers in toner cartridge remanufacturing.
Steve’s company, LaserLand, makes components for
toner cartridge remanufacturing based on the process of
cartridge reclaiming, permissible repair and recharging.

His 39 patented inventions solved many complex
problems in the adoption of the electrophotographic
process to laser printers and copiers. Some of these
solutions were later utilized by major OEMs, leading to a
series of high stakes patent lawsuits, all of which ended in
settlements.

“In general,” Steve began, “I found that some attorneys
for the giant, mega corporations were overzealous. In
their zeal, they sometimes made silly errors that they
could have avoided. But their clients were so big, and the
stakes were so high, that during the litigation process and
proceedings they made mistakes that may have influenced
them to settle sooner.”

He continued, “In a lawsuit you must be scrupulously
honest and circumspect to avoid silly errors. For example,
one expert | was up against in a patent lawsuit was a
professor, previously from one of the world’s most
prestigious universities. He defined the word contact,

a word used in one of my patents. He said in his expert
report that the word contact meant that things had to
touch. In my patents, contact meant electrical contact and
things did not have to touch directly, just electrically.”

This professor had a handful of U.S. patents of his own.
Steve did a USPTO patent search. “I found that one of his
patents involved electricity. And there were conditions
described in his patent whereby two objects made
electrical contact without touching each other. Busted!
The professor was a brilliant expert but he assumed
that nobody would think to check his patents on how he
normally used the word contact.”

Steve recalls, “An interesting, almost comical,
occurrence in one of the lawsuits took place when I was
deposed before two large OEMs. They questioned me for
a full day at one of their law firm’s offices. I had only one
attorney present. The OEMs had 15 (or more) attorneys
each, that is, more than 30 attorneys in total. I sat at
one end of the table with a huge camera focused on me
continually. The OEM’s litigator sat at the other end.”

“It seemed like a ping pong match because the attorneys
sitting alongside the table had to turn their heads to look
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at me and then turn back to watch the
litigator questioning me. Back and forth it
went, their attorney asked a question and
I fired back my answer, while all heads
twisted left then right, in unison!”

The questioning was aimed at creating
a theory that LaserLand sells only to
remanufacturers and not to OEMs.

This premise, once established, would
minimize the damages they had to pay.

“I was asked whether LaserLand sells
to OEMs, and if so, to which OEMs. |
answered that LaserLand actually sells
components to a branch of your client’s
giant company in Southeast Asia! That
response shocked the litigator and the 30+
attorneys. They asked for an abrupt recess.

“In another case, I was asked what
OEM did I help with technical support in
the toner cartridge industry. My answer
was the company they were defending!
Again, the opposing attorneys called for a
recess!”

Long Live Methuselah!

LaserLand’s Methuselah concept aims
to make cartridge components last longer.
According to the Hebrew bible (Genesis
5:21-27) Methuselah, the grandfather of
Noabh, is said to have lived to be 969 years
old!

In addition to reducing wear on moving
machine parts, LaserLand’s Methuselah
padding powder generally prevents
or minimizes the wiper blade flipping
problem because it clings invisibly to an
OPC drum and wiper blade for more than
8,000 pages. Over time, wiper blades

change their molecular structure from
prolonged heating resulting in a loss of
stiffness and resilience. This is one of
the major predictable and preventable,
defect-causing problems in cartridge
remanufacturing.

Drawing upon his inventive way of
solving problems, and then using his
training in engineering, materials science
and common sense, Steve was awarded
patents on custom copier and printer
parts. These components prevent systemic
problems from causing premature,
predictable cartridge failure. In discussing
these components back in the early 1990s,
I named Steve’s innovative components:
Superparts.

Superparts & the Methuselah Concept

As Steve puts it, “LaserLand’s
Superparts extend the Methuselah
concept of prolonged longevity to other
cartridge components, increasing their life
by inventions that either prevent or offset
wear. The problem could be a rotational
wobble by a component that wears
prematurely and becomes out-of-round.
It could also be a gradual loss of robust
electrical contact from an OEM pinpoint
contact causing a cartridge to fail. Or, it
could be a conductive plastic PCR saddle
that wears down, loses its electrical
properties, and causes cartridge failure.”

More specifically, the following 6
US patents, awarded to Michlin, best
exemplify this concept:

» US 5,367,364 and US 6,615,006:
PCRConnection™ Superpart provides an

Steve Michlin is well known for standing and walking on ./
his hands in various places around the world including
China's Great Wall.

electrical bypass of many configurations
to ensure constant electrical connection
despite the loss of conductivity caused by
wear on the conductive plastic saddles.

» US 5,402,207 and US 5,444,516: The
SX-Sleeve™ and 4-Pin™ teach the use of
a metal bushing and metal drum axle inside
the OEM’s plastic bushing to prevent
predictable drum gear wobble caused by
an out-of-round rotational bore in the gear.

* US 5,634,175 and US 5,648,838: A
MagConnection™ Superpart replaces
the point of a wire with a flange surface
to provide better rotational electrical
connection, for both increased image
density and less waste toner.

“These patents teach the addition of a
novel, long-life component, to eliminate
an otherwise inevitable problem in
the toner cartridge that would cause
premature failure. In short, I invented
Superparts to prevent predictable,
systemic failures using the Methuselah
concept of extending toner cartridge
longevity.” Michlin said, adding "some
failures can be predicted to occur only 5%
or 10% of the time. However, that is still
a failure.”

Nearer to Thee

Steve Michlin is a devoutly religious
man. He believes that time spent in his
3rd story, all glass, sun room brings
him closer to G-d. It is there he spends
much of his time mulling over technical
problems, conceiving inventions,
playing his guitar, or composing songs.
Growing up, from 18 through 21 years



MY 39 PATENTED INVENTIONS
HAVE SOLVED MANY COMPLEX
PROBLEMS IN THE ADOPTION OF THE
ELECTROPHOTOGRAPHIC PROCESS TO
LASER PRINTERS AND COPIERS

4

of age, he wrote more than 100 iy
songs. More recently, he composed
and recorded over 30 new
songs. He attributes this
high level of creativity
to a divine inspiration he
encounters in that hallowed
place. That shrine,
Steve says, spawned
his many inventions,
patents and song writing P
accomplishments. ‘
The sun room houses @,
his famous Super Bowl
chair (Watch more: bit.ly/
michlin59), a projection TV
screen and a full-size trampoline.
Each day, you’ll find him jumping
on it for at least 15 minutes, often
with his 3-year old grandson,
Eliyahu, or his 17 month old
granddaughter Rivka in his arms.
A self-taught gymnast, Steve
received advanced training on
his High School team which was
undefeated. He is known to walk
on his hands for 50 feet or more and
has repeated the feat on the Great
Wall of China, in Tianamen Square,

Mumbai, Hong Kong, Zhuhai and
other far flung destinations. To keep
in shape, he works out by doing
handstands on a pair of parallel
bars.

The Essence of Invention

“In order for an idea to
rise to the level of a patentable invention,” says
Steve, “it must be based either upon a unique
composition of matter, method, process, or
device, not obvious to one skilled in the art.
Such is the essence of an invention.”
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Steven B. Michlin:
Recharging’s Story Book Hero

Art Diamond, Senior Consulting Editor, Recycling Times

He floats through the air in his Super Bowl! chair,
This daring young man is a rare engineer.
Granted more patents than others its clear,

A story book hero rechargers declare.

His patents are studied by those far and near,
Who many a cartridge reclaim and repair.

His Methuselah™ powder’s pure magic withholds
Blades from doing their flips and their folds.

At tfrade shows you’ll find him a Segway astride,
Smiling and greeting his peers on the ride.

At home he cavorts in a room made of glass
That OEMs built with bundles of cash.

He does acrobatics like a teenager can,

As limber and nubile as a much younger man.
He's seftled court cases with the big OEMs,

His clever inventions are certainly gems.

For this ingenious and brave pioneer,

We offer an ode to the man we hold dear.

We salute Steve Michlin’s achievements galore,
And hope many more of these pearls are in store.

WATCH the YouTube video featuring Steve

Michlin singing, playing, hand standing and
bouncing to his Superbowl Chair lyrics which
were featured in British, Spanish, French and
US reviews, including a Fox News TV story
broadcast in 50 US cities.







STEVEN B. MICHLIN: FE4-MVAY

& RIBKE

£ BHERRESHRmEME Art Diamond

AH (A 2B 8 FEANA Steve Michlin, Atk F 5% BR4R
¥, REANTEZFE G —ARMF RS, F— A
BeIARFAL, Hue)/N 3] Laserland A bHM B A, Sk fS
RRBAD KB, ARG PIM B ARG RIREZ —, LRAEA
AT Rt A . A G447 RATRIZZRER ...

-



| inTouch

g

On the Way to Work

inTouch APP

Canon’s Latest
' Request to Judg

OEMs Urge
¥ . Remanufacturer

"% Seekers of the
Lost Ink—#126

4:30x

During Meetings

Our Social Media

Srollly

Having a Break

Multilingual Monthly
Magazine

ﬂmmﬂsf‘
Speciaf
ilion

= W

*;m‘@

Five Different Languages




Steve Michlin #li 39 M &HIK B,
LGSR I T T WOGAT BRHLAN R Ep L
it FL S BB B ) 2 A S 28 A R, X
Sef Ty S, HR o w E )R P A A,
Ja KA T — R A E R LR FR, T
YR R e R LRI 7 0 2%

Xk, Steve UtiE: “RIISEUL, K

BUIRSS T Bk m] i) — S i T #et.

T ABATR #oly, A B2 2 H— KR
BEAR 7 A, AR AT DA S i, {H
&, MATTHIE I RK T BT AR 52
JIWMARE K, EHE R A R B T
—UEAE S NE RA T B R, XL
B VR W] BE R MR ARAT 1A ORI

4k S fpReiE: “AERIAh, 1E N
Jill, DAZB L S ARG, A AT SR
PR BT, WG FE— DT HFr
B R AR R bR — S HER,
ZAE— P A BR B TR K7 AR Ao
contact XAMAFEATE X, XA H T3
) — AN o At PR B SRR R RRR,
contact A FRFEA. M AER I L FIH,
XA A f AR A, TR AN S PR ) B
YyEefh. 7

Steve K&, XN A H MA
ZWSREER. T TR AL B

LR LK L R IR, Steve F 2 78 3£ 1
R J pibR R (USPTO) #E4T T FIH8 2,
fln . “POARBMMA — T RN L
Flo T HAZ I F ST A ik 42 29 A4
A S T L f 7 AN P R M ) 2% A
fi 2 — AR E R, HREAR LA
AN EBF MR LR, H b o] ik
contact [f],”

Steve gkZL[RI1Z218: “IREZHEF]—
MRA R, H BT R TBX, AL
P/~ OEM B Sk | #E A7 B . AEARATTR —
MOV 0 ) /N OO K (W T
BR. 4, RAF - PMRERIT S~
AL, X TS B 15 AR R
b, AT — 3 2D 30 BAITTES.
ARTE T — i, — N BRI AR B 2k
—H X E R MYFA NI R T 15—
Yo 7

YIS A R IR B AEST
— e RERIE, RS 7 R ITAT 4R Bl
AL, AATA B 7 EH IS B EH R, 4iF
VA NJB ) IR, AT S e 1m) oy —id, B
PFIA N BRIXFE, FIMATHE tH— AN o) 7,
Lkt —A R, BAERZ DA ES
T HARRIE R, A BSkE R —

HW—fRIX, —2 N R —il.”

X7 e A — A B, A
5l —A4518: LaserLand 1770 Hs245
AR, HF A L4 OBM, X5k —H
AL, B2 R ORI AT R SCAS IR 2%

oA R, TS 4 OEM. WA,
SESEZS MRS OFM ? R A1 258 ‘LaserLand
iff S5z ) B ANV 7E AR R (9 43 4 B LT
A, XA A R AR — AN KRB
XA [ Z R R AR 30 2 44 I #R K
Wz —1nl. LR AMATAIG A RIRE R i
NS

CHE 53— A F A, 7 3R Bh
TR OEM Ak B AP 2% 437 A i) /s R (1) 25
ZEAEIXAS OFM IE AT ZFE A AL IX
K, X D7 I SO AN T R
NS

ARSI IHZ) (R4 e 3, B 1
R 5 T AT 2K
ZN, TR E3E T 969 4

LaserLand 13 44 (Me thuselah)
M 2 R i A s A ED T A

N T P> TAE AR AT B LBC A 1
##E, LaserLand & W] J 3 - Hcdh
K, BAF TR T )R E S e . AR 4T



El 8, 000 T2 4% ) ik 72w, 61 T 43 A AT s
G AT ) S SR I KN TR RRSE R 2%,
il ) 2 ik #e A S B 0 E) )2 RN A5
A2 [ 1 2 R 30 . X — B R REM AT
bR IR A 2

Steve & Bh [ O 7F T2, MR RL 2
R VR T AR B, R BT 8 5 2 AR
Y] /5, SR T A F EIHLA T LI
A 7 THT 168 o 3 S P T AR AT AT 35
fE R, 18 Steve 7E 20 4 LA
143X 16 1) 7 T A S AE AR AR b “
57,

Steve i, “LaserLand [1] ‘2L
(Superparts) {83 4L K A7 RE &3
J&& B A AR B AT, G0 TR b B
407 10) K S K PO A A FH 7 e SEAN I B
B A5 T IC A 5 AT A e i $E B0 PR
S R E B () 5 L 7 PR S A A B
1) FEL 7 1 R 9B 55 T T R -5 0 i i
EARIER.”

H AT 5, Michlin A KL T 6
AT B L) TE R b B IR T I A A

< % [# 5,367,364 5 & F| M
6, 615, 006 5 & F: PCRConnection ™ it

LA (Superpart) B B2 AL H 1% 3%
¥, CRAETE SR G S e g, S e

BEAR S O R AT RREE i aT ML AR I8 1

« % [H 5,402,207 5 & F SX-
Sleeve ™A 5, 444, 516 5 % F| 4-Pin ™
OEM BRI 22 A 1) <2 J8 of 22 011 465 2l
AT BI7 1k PO B A e e A L 9 [0
M BOLE VTR ).

« % [ 5,634,175 5 & F| Al
5, 648, 838 ‘5 Fl|: MagConnection ™ “#g
WA (Superpart), 755 HLZHE — &
&R, ST R, Bm B

Michlin #i: “3& & W4 Superparts,
I A 2 L 3 R M 0 o S i
[, ek BT T ) R G A
ez L IR FF) AR 26 T e R 5% B 10%, HE
{14 FLad & b,

Steve Michlin J& > B2 i 15 1€,
Ay B CUZE At I8 25 i BH ' 1) 38 3 5 L
JE 3k (T S T DA A A 2 B A (1
Jio HURAEAS B, e T RS A5t
A ) B R R B B A A A i
£ 18 % % 21 % BATH], AL AIAE T 100 £
. BT, At SCAIERISEH] T 30 1

B AhA R B 2 At B KT R A D
SRR T AR AN 2K (1) 5 1 ELSRAR (1 44 i
PRI R R T M R A T A AR 2 K
BIAIE LR AT 1.

TE AR A 78 35 BH O 1 55 18] B, Steve
BIE T A A1 “ 9w B R ——H—
AP H AL R R — K Bl PR 4 e At A
KA 3 B RPN Eliyahu /£ H O %
THIIRR L3 E 20 15 20 %h, A EHEE
1 17 S H R Rivka.

Steve &~ H A WA Z) 7,
i R AX, TE R TE A I R R B L 52t
gl e Ath o] DL AT E 50 8, ik
ERERKI L K237, 3Rl &
T BB (1) o S A M bt SR X AN
TAORFRARTE, Atk 12 RE 75 ST 25 >0 131

Mo

Steve Utif: “—MEVLE LRI
R B 17K, 06 200 DA B A — T8 1
WYY, ik, L2k E R, 1 B
TR MR 25 AR EZ R AR
Pty IXASEAL 4 1T 5 We X & — TR
BB A B T E. 7 1l

(iF: L)



FIRMNROEHRE , FTEDHFE

FTREEEMN. RELET

RNOBBEST. WEEER S
TURRAEH AT | \

REE
28

UBREE

LaserLand

248-738-5800 fax: 248-738-5801
www.laserlandus.com

HR#E: mruserfriendly@comcast.net

i3 LaserLandFi &

XE A—EEN. BREBTNEZEADT.

BRRERL ERH
BT !

<ISfEh > BB R I AT TEN8, 0005K4ELAL |
Hithmah#a R S5KMMBMS. 188) <S>
B HERSEBIERE | (REERRRAT LR T .

R REHR S TARR T BABFTENAY
[EJRE, FREET AT | IR
TEOAE., LIeERSIIRRN
BIET.

R

EDRIr™

ERE KT NIHY

J

XA IROZAHET




LaserLand
248-738-5800 fax: 248-738-5801
www.laserlandus.com

email: mruserfriendly@comcast.net
Copyright © 1995 - 2015 LaserLand Inc. All rights reserved

The wiper blades have been flipping.

Your toner cartridge
smeared my page. |
missed my deadline.
I will never buy a toner
from you again.

The customer is always right!

Let me try
to help you.

| will go to the top
g«d? of the mountain and
ask Methuselah! s

Perfection
Advertising
Agency

Coolguy
Toner
Cartridge

Company

I Customer Service Dept. II

Methuselah powder lasts 8,000 pages,
unlike other powders that last 5 pages.
Just use Methuselah powder and

- your problems will be solved. J T h e

Thank you for getting my
toner working. | got a big
order and you saved my
company. | will buy toners

only from you!

The customer is always right!

J

Nothing to it!

Coolguy
Toner
Cartridge
Company

Customer Service Dept.

Perfection
Advertising

Agency




